
AI's Reliance on Consumer-Facing 
Platforms 
A recent study by Semrush has shed light on the significant role consumer-facing 
platforms play in shaping the information provided by leading AI models, such as 
ChatGPT and Perplexity. The study reveals that domains like Reddit, Wikipedia, YouTube, 
Google, and Yelp are among the most frequently cited sources by these AI systems. 

Key Findings 
●​ Dominant Platforms: Consumer-facing platforms are a primary source of 

information for advanced AI models. 
●​ AI-Driven Recommendations: An active and current presence on these platforms 

directly influences the recommendations and information that customers of new 
clients encounter through AI. 

Implications for Businesses 
This finding underscores the critical importance for businesses to maintain an up-to-date 
and active presence on these key consumer-facing sites. As AI models continue to evolve 
and become more integrated into daily information consumption, the data available on 
platforms like Reddit, Wikipedia, and Yelp will increasingly influence public perception and 
customer decisions. 
 

Platform Impact on AI Recommendation for 
Businesses 

Reddit User-generated content, 
discussions, and reviews 

Monitor brand mentions, 
engage in relevant 
communities, and contribute 
valuable insights. 

Wikipedia Factual information, company 
profiles, and industry 
overviews 

Ensure accurate and 
comprehensive company 
information, monitor for 
updates. 



Platform Impact on AI Recommendation for 
Businesses 

YouTube Video content, tutorials, 
product reviews, and brand 
channels 

Create engaging video content, 
optimize for search, and 
respond to comments. 

Google Search results, business 
profiles (Google My Business), 
and reviews 

Optimize for local SEO, manage 
Google My Business profile, 
and encourage customer 
reviews. 

Yelp Business reviews and local 
recommendations 

Actively manage business 
profile, respond to reviews, and 
address customer feedback. 

Future Outlook 
As AI continues to mature, its reliance on public, accessible data will likely only increase. 
Businesses that proactively manage their presence on these influential platforms will be 
better positioned to control their narrative, influence AI-driven recommendations, and 
ultimately attract new clients. 
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